GROW OLD WITH ME!
THE BEST IS YET TO BE.
— ROBERT BROWNING
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As we get older, there is a misconception
that we automatically know how to age.
Don’t they say that with age comes wis-
dom? While that may be true in some areas,
whoever said it obviously never had to ma-
neuver through a maze of Medicare forms

or serve as a Power of Attorney for a loved
one. Berks Encore is here to tell you that is
OK and that you don’t need to be the expert;
that’s our job.

We can help answer some of the most im-

portant questions of your life:

* How can | start planning for retirement?

* How can | help my aging parent?

« Am | too old to explore new interests?

* Do | need additional insurance?

» My mother is being released from the
hospital; now what?

* How can | afford to pay someone to help
me with my taxes?

As we have since 1965, our dedicated team
fields these questions on a daily basis.
When senior citizens or their children don’t
know where to turn, they rely on Berks En-
core to help them.

In addition to providing outstanding human
services, our Senior Centers offer the op-
portunity to learn about new subjects and try
new activities. Our center participants prove
that living life doesn’t end when we retire.

As we enter our 45th year serving Berks
County’s aging population, Berks Encore
continues to position itself as the one place
to call with any questions you may have for
yourself or for your aging parents. Thanks to
the support of local businesses and our army
of more than 1,100 volunteers, we are able
to connect people with resources that best
meet their needs.
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Educat

Excellence in Fiduciary Services

The statistics are sobering:

1. Each year there are up to 5 million elderly people abused, neglected or ex-
ploited in the United States. Most of those cases go unreported.

2. Of those 5 million cases just over 20% involved financial exploitation, making
it the third most common form of elder abuse.

3. Nationally, there was a 20% increase in the number of reported cases of elder
abuse between 2000 and 2004.

4. The most common relationship between victim and abuser is parent/child.

Berks Encore’s Power of Attorney (POA) seminar addresses the financial exploi-
tations of our senior population. During this session, Certified Elder Law Attorney,
William R. Blumer, from Leisawitz Heller, discusses the
importance of having a POA or a fiduciary. A fiduciary
is anyone who acts on behalf of another.

The course focuses on two fiduciaries: agents under a
power of attorney and guardians. Both share many of
the same powers and responsibilities, but they derive
their authority from different sources. An agent under
a power of attorney is appointed by a person (called

a “principal”) to act on the principal’s behalf. In other
words, the principal establishes the agency in a writ-
ten document and defines what the agent is allowed

to do on the principal’s behalf. However, a guardian
derives his or her authority from the court. A guardian is a court-appointed officer
of the court and is responsible to the court for his or her actions. Accordingly,

the guardian’s authority is derived from the court and the law of guardianships in
Pennsylvania.

In addition, the course addresses the problem of fiduciary misconduct. Very often
problems arise because fiduciaries are unaware of the obligations placed on
them, and they are clueless about how to carry out their responsibilities properly.
Similarly, fiduciaries often feel “entitled” based on the significant amount of work
they are required to do. Consequently, they may begin dealing with the princi-
pal’s money as though it were their own. However, a good fiduciary never forgets
that the principal’s money does not belong to the fiduciary and goes to great
lengths to keep the principal’s money sepa- !
rate from the fiduciary’s. Similarly, a good ANYONE WHO STO}
fiduciary makes medical decisions carefully WHETHER AT
and in keeping with the principal’s wishes, not

based on the agent’s opinions and values.



Volunteer Income Tax Assistance (VITA)

In total, for the 2009 income tax year, Berks Encore’s VITA volunteers prepared 2,142 tax returns, and
put $1,130,284 back into the community in the form of refunds. That represents an additional 287
completed returns and an increase of $112,037 over last year’s refunds.

The VITA program allows families and individuals to receive all of the tax benefits available to them,
including the Earned Income Tax Credit (EITC). In the 2009 income tax year, Berks Encore volun-
teers processed $188,558 in EITC credits.

In addition, 2009 represented the second year of Berks Encore’s participation in the Berks $ In Your

Pocket Coalition. With a $63,000 VITA Grant awarded by the IRS (one of only six grants awarded in

Pennsylvania), the coalition expanded the VITA program in Berks County and provided free income

tax preparation at five new sites:

* Boone Library

* Boyertown Area Multi-Service

» Catholic Charities

* West Lawn — Wyomissing Hills
Library

*  Womelsdorf Library

They joined the coalition’s original
members:

» Berks Encore

* Berks Community Action Program
* Centro Hispano

* United Way of Berks County

The addition of these new organizations helped the coalition to provide a free income tax preparation
to a greater number of underserved elderly and Limited English Proficient (LEP) populations, in urban
and rural areas.




Refer

In Pennsylvania, there are only 12 counties with programs in place to
answer calls on Pennsylvania’s “hotline” — an 800 number that is avail-
able to anyone who has Medicare/Medicaid questions. In Berks Coun-
ty, the calls are answered through Berks Encore’s APPRISE program.
One day per week —from 9 a.m. - 4 p.m. — volunteers counsel callers
with knowledge, patience and tact. During 2009, 2,696 calls where
answered.

Through the APPRISE Program, Berks Encore’s
staff, along with its specially trained volunteers, work
tirelessly to assist people in accessing a myriad of
government benefit programs as well as answering
guestions about Medicare, Medicaid, Medigap, Medi-
care Advantage plans, long-term care insurance, and
the prescription drug benefit.

APPRISE counselors:

* Review Medicare benefits by explaining which
services are covered under Parts A and B and the
client’'s Medicare Summary Notice.

* Explain the Medicare appeals process and assist
with appeals paperwork.

» Assist with selecting a Medigap insurance policy.

» Explain financial assistance programs that may be available to as-
sist in paying Medicare premiums, deductibles and coinsurance as
well as prescription drug needs.

» Explain the Medicare prescription drug benefit.
* Make presentations on Medicare to local organizations.

In 2009, trained staff and volunteers served 4,473 older adults by ex-
plaining their Medicare and other health insurance benefits and assist-
ing them in making sound decisions. The department handled 16,718
telephone calls seeking information and referral services. In addition,
870 older adults received produce vouchers in association with the PA
Department of Agriculture.



Prime Time Health

In 2009, a Mt. Penn woman recognized the persistent pain in her jaw and left arm as possible signs of a heart
attack and sought medical help. A widower found companionship and a healthier lifestyle in a Healthy Steps
exercise class in Bern Township. A resident of a city apartment reported that she increased her strength and
mobility since participating in an Arthritis Foundation Exercise Program offered through Berks Encore. More
than 100 county residents learned how to avoid a fall through Berks Encore’s Fall Prevention Fairs. Through
our “Brown Bag” program, 136 people had the opportunity to meet individually with a pharmacist from St. Jo-
seph Medical Center to review all the prescription and OTC medications they take.

Health education programs on heart health, recognizing medical emergencies, nutrition, skin cancer, medica-
tion safety, brain fitness, osteoporosis, food safety, stress, depression, and healthy aging were presented to
6,504 people for senior centers, senior clubs, retiree groups and community organizations this year.

Participation in ongoing exercise classes including Healthy Steps, Sit and Get Fit, Yoga, Tai Chi, Line Dancing,
Aerobics, Strength Training, Golf, Walking and Volleyball increased significantly in 2009. Berks Encore also
partnered with Health South, Albright College and several local fitness facilities to offer aquatic exercise, bowl-
ing, Silver Sneakers, and other wellness classes
for our members.

Senior Centers

Berks Encore operates four full-time and two
part-time senior activity centers, providing daily
noon-time meals, consumer information and as-
sistance as well as educational and recreational
programs. Our newest facility, Berks Encore-
Fleetwood, opened in August 2009, consolidat-
ing former centers in Kutztown and at the Fair-
grounds Square Mall. Centers are also located in Birdsboro, Hamburg, Reading, Shillington and Wernersuville.

Berks Encore centers are places to relax and have fun. In 2009, our centers offered a variety of recreational
activities, including card games, bingo, breakfast clubs, Wii games, darts, shuffleboard, table tennis, pool,
movies, sing-a-longs, musical entertainment, dancing and intergenerational activities. In total, 36,199 units of
service were provided.

In addition, Berks Encore centers are places to take a class, listen to a speaker or try something new. Our
centers hosted 55 Alive Driving Classes, brain fithess programs, book clubs, support groups, spiritual discus-
sions as well as programs on services available in our community. In total, we provided 10,910 units of ser-
vice, not including health education, exercise classes or client assistance programs conducted at the centers.

Finally, Berks Encore Centers are important community resources. Four of our centers serve as Food
Pantries, packing and distributing food to a total of 2,717 families in 2009.




Provide

Meals on Wheels

Each weekday in Berks County, a silent army works behind the scenes to
ensure that 700 homebound seniors receive a hot, nutritious meal. In addition
to delivering 152,503 meals last year, this dedicated group of 907 volunteers
—who gave 35,729.25 hours of service — also provided a sense of indepen-
dence and dignity to individuals who otherwise would not be able to prepare
meals on their own. Being unable to prepare a nutritious meal on their own for
either physical or emotional limitations - w5 4
would force many Meals on Wheels

recipients to move from their homes, a
place where they feel safe and secure.

However, Meals On Wheels is more
than just a hot, nutritious meal. For
many of our recipients, Meals On
Wheels volunteers may be the only
people they see in the course of a day.
Our volunteers, many of whom are
seniors themselves, understand that
this social interaction is every bit as
important, if not more so, than the food
itself. Taking a moment or two to share
a quick story, a joke and a smile means someone cares and increases the
recipients’ sense of purpose.

In addition to the delivered meals, an additional 34,852 congregate meals were
served to seniors our six senior centers. That is a total of 187,355 meals pro-
vided to at-risk older adults. Congregate meals serve a dual purpose. Not only
do our participants receive a hot, healthy, and well-balanced meal, they also
have the opportunity for socialization and interaction.

DREAMS ARE RENE
The Meals on Wheels program isn’'t about just about
the food. It also provides a lifeline to these home- WHAT OUR
bound individuals to let them know that someone
cares and that they are important, regardless of their THERE /

disability. POSSIBILITIES
BEAUTY W,



Volunteers

“Volunteering is an act of heroism on a grand scale.
And it matters profoundly. It does more than help people beat
the odds; it changes the odds.” ~ President Bill Clinton

Berks Encore couldn’t agree more with President Clinton’s assessment on the important roles that volunteers
play in changing other people’s lives. Our volunteers are unsung heroes and we appreciate each one and ev-
ery single hour that they contribute. Berks Encore was privileged in 2009 to have 1,343 heroes help us make
a difference in the lives of Berks County
Senior Citizens. We rely on these often
silent, yet strong and extremely dedicat-
ed volunteers to reach Berks County’s
aging population. The strength of our
agency and its message is continually
made stronger thanks to their efforts.

Our volunteers perform a variety of
services including packing and deliver-
ing meals, preparing taxes, counsel-
ing people on Medicare and HelpLink,
wrapping gifts during the Christmas
holiday, volunteering at the centers or
during events, labeling our monthly
newsletter, completing general office or -
clerical work, performing with our cho- (1§ el J

rus or orchestra, and creating beautiful

works of art. Without a doubt, they are an essential part in bringing aging services to everyone who needs
them.

Our volunteers exemplify the very best of our community’s generosity and compassion and, in 2009, our
legion of volunteers contributed 50,415 hours of volunteer service for a total value of $1,051,152 in volunteer
time to Berks Encore, based on the Independent Sector’s value of $20.85 per hour. Their work is greatly
appreciated and their example sets the highest standard for the Berks Encore staff. We are committed to
making all volunteer experiences as rewarding as possible because more than most, we see exactly how
meaningful their service is to our community.




Years Ended December 31, 2009 and 2008

Revenues and Other Support
Public Support:

Contributions and Private Agency Awards
United Way of Berks County

Grants

In-Kind Contributions

Trust Income

Total Public Support

Other Revenue

Membership Dues and Assessments

Advertising Income

Program Income

Registration Fees

Interest and Dividend Income

Net Unrealized Gain (Loss) on Investments

Net Unrealized Gain (Loss) on Beneficial Interest in Perpetual Trusts
Special Events

Miscellaneous Income

Total Public Support
And Other Revenue

Expenses
Program Expenses:

Socialization, Recreation, Education and Prime Time Health
Information, Referral and Consumer Action and APPRISE
Congregate Meals

Affiliated Clubs

Home Delivered Meals

Hotline

Supporting Services:

Management and General
Fundraising

Total Expenses

Increase (Decrease) in Net Assets

Net Assets at Beginning of Year

Net Assets at End of Year

2009

$ 149,470
73,148
1,082,782
63,527
11,188

1,380,115

41,105
123,661
49,423
16,657
26,106
66,265
44,300
72,821
1,739

2008

$ 354,821
73,451
1,023,417
71,192
13,542

1,822,192

222,780
400,279
150,657
55,848
358,459
8,900

241,871
299,732

1,536,423

49,069
118,793
49,855
22,524
30,522
(124,302)
(112,150)
87,230
5,303

1,738,532

1,663,267

320,181
358,122
173,345
50,175
377,763
1,192

296,204
256,746

83,660

1,512,379

1,840,328

1,596,039

(177,061)

1,689,440

1,512,379




Major Donors $10,000+
Internal Revenue Service

Land Displays

Reading Eagle Company
Sovereign Santander Bank
United Way of Berks County
White Star Tours, Inc.

Encore Society $2,000+
Mr. and Mrs. Edward C. Barrett
Comfort Keepers

East Penn Manufacturing Co., Inc.
Jeff and Vicki Ebner

Mr. and Mrs. P. Michael Ehlerman
Fleetwood Bank

Bob and Debbie Flicker

Jerlyn Foundation

Chris and Ann Kraras

Miller Law Group, PLLC

PA Department of Community and Economic
PA Lottery

Reading Musical Foundation
Riverfront Federal Credit Union
St. Joseph Medical Center

The Heritage of Green Hills

The Reading Hospital & Medical Center
UGI Utilities, Inc.

Villa At Morlatton

VIST Financial Corporation

$500-$1999

Abbott Diabetes Care

Abilities In Motion

Advanced Water Resources
Aetna Inc.

Ageless Harmony

Alvernia University

Ambassador Home Improvements

American General Life & Accident Insurance Co.

Appleby Systems, Inc.
Agquabilities

Asera Care Hospice

Atlas Chiropractic Of Wyomissing
Auman Funeral Homes

Axis 73 Storage

Barnard Publishing

Bath Fitter

Bayada Nurses

Bean Funeral Home & Crematory Services
Berks Arts Council

Berks Cardiologists, Ltd.

Berks County Living Magazine
Berks Eye Physicians & Surgeons
Berks Hearing Professionals

Berks Medical Equipment

Berks Table Tennis Association, Inc.
Berks Visiting Nurse Association, Inc.
Blue Mountain Foundation

Bill and Pam Blumer

Mrs. Eunice Boscov

Capital BlueCross

CCS Medical

Christian Concern Communities
Clinical Research Center of Reading, LLP
Coalition for Medicare Choices
Columbia Cottage

Comcast

Covenant Home Care
Representative Jim Cox

Cruise One/Tours Unlimited
Diakon Lutheran Social Ministries
Renee’ and Bruce Dietrich
Discovery Federal Credit Union

Mr. Joseph E. Dolan

Edward J. Kuhn Funeral Home, Inc.
Mr. and Mrs. Richard A. Ehst

Elite Coach

Everclear Gutter Helmet

Eye Consultants of PA

Foot Solutions

Fulton Bank - Great Valley Division
Genesis Health Care Corp.

GMI First

Godiva Chocolatier, Inc.
Goggleworks

Greater Berks Development Fund
Gutter Magician

Mr. Charles F. Harenza

Hawkins Home Care LLC

Health Network Labs

Hearthstone at Amity

Heartland Home Health Care & Hospice
Mr. Russell Hinnershitz

Home Instead Senior Care

Humana, Inc.

InHome Oxygen & Medical Equipment
Interactive Management Services, Inc.
Jevs Supports for Independence

Judd Builders & Developers

Kapp Advertising Services

Keller Willimas Reality Elite

Keystone Gutter Helmet

Klein Transportation

Steve and Sue Kreider

Mr. and Mrs. Daniel R. Langdon
Lausch’s Moving & Storage

Leisawitz Heller

Liberty Medical

Linsey Eye Care

Loving Hands Home Care LLC
Luthercare

MR&T Bank

ManorCare Health Services

Mr. Thomas C. Meitzler

Marlin and Ginger Miller

National Penn Bank

LuAnn and Mark Oatman

Senator Michael 0'Pake

Mr. and Mrs. Keith E. Ordemann
Parente Beard

Phoebe Berks Village & Health Care Center
Mr. and Mrs. Guido M. Pichini
Pinebrook Personal Care & Retirement Center
Pinnacle Health Home Care & Hospice
Precision Medical Products
Progressive Vision Institute

R.M. Palmer Co.

Reading Elderly Housing

Reading Housing Authority

Reinsel Kuntz Lesher

ReMax of Reading

Mr. and Mrs. Paul R. Roedel



Senior Resources

Seniors Helping Seniors

Mark and Martha Sitler

Mr. and Mrs. Richard M. Small
Ms. Carole B. Snyder

Social Security Admin.

Spruce Manor Nursing & Rehabilitation Center

St. John's Lutheran Church

Sterling Health Plans

Teaman-Martin & Associates

TechniCom Audio & Visual, Inc.

Tel Hai Retirement Community

The Highlands at Wyomissing

The Lutheran Home at Topton

The Manor at Market Square

Toscani

Unison Health Plan

United Way Of Southeastern Pennsylvania
Utopia Home Care

Verizon Wireless

Visiting Angels

Wachovia Bank

Wardius Center for Dental Cosmetics

Dr. Carole V. Wells

Wells Fargo Home Mortgages

Mr. and Mrs. Thomas K. Williams

Mr. Scott R. Wolfe

Women's Clinic, LTD

Woodland Heights Retirement Community
World Affairs Council of Greater Reading
Doug and Nancy Yocom

Yuasa Battery, Inc.

$40-$499

Ms. Virginia Abitable

Ms. Betty L. Adams

Ms. Dorothy Adams
Advance Home Health Care
Albright College

Allentown Window Pros Inc.
Allstate Giving Campaign
Jeff and Jean Anderson

Mr. Jay M. Angstadt

Mr. and Mrs. William C. Angstadt
Anonymous (39)

ARCO Retirees

Reverend and Mrs. Robert G. Aregood
Assaciated Wholesalers, Inc.

Mr. and Mrs. David M. Auchter
Mr. and Mrs. Ronald M. Auman
Ms. Barbara A. Bankes

Mr. and Mrs. John Barney
Commissioner Kevin S. Barnhardt
Mr. and Mrs. Verne C. Bausher
Ms. Mary A. Becker

Ms. Mildred K. Becker

Ms. Doris A. Behm

Mr. and Mrs. Herman F. Beidler
Ms. K. Lorraine Bender

Mr. Bruce P. Bengtson

Berks County Community Foundation
Berks Economic Partnership
Berks Talkline

Berkshire Advisars, Inc.

Berkshire Travel Agency
Bernardine Franciscan Sisters

Mr. and Mrs. Jeffrey R. Biehl

Mr. and Mrs. John R. Bird

Mr. and Mrs. Oswald E. Blandford, Jr.
Blandon Seniors

Dr. Joseph J. Blasiol

Ms. and Mr. Toni Bollinger

Mr. Harold L. Bond

Mrs. Cynthia Boscov

Mr. and Mrs. James S. Boscov
Boy Scouts of America Hawk Mountain Council
Mr. and Mrs. Barry R. Boyer

Ms. June A. Boyer

Mrs. Linda S. Boyer

Ms. Reanna M. Boyer

Ms. Jane E. Brailer

Ms. Dorothy D. Breitegam
Brennan & Associates, PC
Brentwood Industries Inc.

Mr. and Mrs. Robert H. Bright

Mr. Duane D. Briscoe, Jr.

Mr. and Mrs. Donald C. Bristol

Ms. Gladys A. Brossman

Ms. June Brossman

Mrs. Estella R. Brown

Mr. John W. Brown

Ms. Margaret E. Brown

Mrs. Carol L. Bruckart

Ms. Jane S. Burford

Ms. Cindy L. Burke

Ms. Rita P. Burkey

Ms. Yvonne M. Callahan
Campanella & Pearah Eye Care Associates
The Honorable Mary Ann Campbell
Mr. Daniel Carbaugh

Mrs. Florence T. Carey

Dr. Stephen E. Carlson

Caron Foundation

Mr. Joseph A. Cates

Ms. Irene R. Celebucki

Mrs. Florence D. Cesarz

Ms. Marianne Cetnar

Mr. Gerard M. Charlemagne
CHB Sports, Inc.

Ms. Dawn H. Chiarelli

Christ Mertz Lutheran Church
Mr. Edward K. Chrusciel

City of Reading PA Mayor’s Office
Mr. Gary Lee S. Clothier

Mr. and Mrs. Lawrence V. Clouser
Mr. and Mrs. Irvin Cohen

Ms. Fern E. Cole

Ms. Alma E. Coleman

Mr. and Mrs. John T. Connelly
Mr. James M. Connors

Ms. Doris F. Cosgrove

Mr. Feliciano M. Cruz

Ms. Agnes S. Culpepper

D&E Communications

Ms. Elaine Dabrishus

Mr. Augustus Daniels

Dans Restaurant

Mr. Calvin L. Davis

Mr. and Mrs. Jonathan R. Day
Mr. Franklin De Costa

Mr. and Mrs. Gregory P. DeLapp




Ms. Charlotte M. Delong

Mr. Harold W. Delong

Mr. and Mrs. Matthew A. Delp
Ms. Constance P. Dent

Mr. and Mrs. Norman Dettra
Mr. Albert J. Dianna

Ms. Adele G. Diefenderfer

Ms. Mabel I. Dietrich

Digestive Disease Assaciates, LTD
Dimensional Architecture
Distributed Systems Services, Inc.
Ms. Leona H. Domsic

Ms. Kimberly M. Dove

Mr. and Mrs. James R. Downie
Mr. Ralph L. Dreibelbis

Ms. Shirley E. Dresh

Mr. and Mrs. Harry G. Dunkelberger
Mr. and Mrs. Charles N. Dunn
Mr. and Mrs. Gary T. Eck

Ms. Diane A. Eckert

Mr. Louis C. Eichenlaub

Elite Sportswear

Ms. Betty J. Elliott

Mr. and Mrs. Richard H. Ellis
Ms. Kalliope English

Mr. and Mrs. John M. Ernesto
Mr. and Mrs. Eric Eschleman

U. A Farrell

Mr. and Mrs. Richard Faust

Mr. and Mrs. Sheldon K. Fessett
Ms. Jean L. Fidler

Mrs. Dorothy Filippini

Mr. William J. Flamm

Mr. William J. Flamm

Ms. Claire D. Flemming

Ms. Paula M. Flores

Richard A. Flores Law Offices
Mr. Steven H. Focht

FOCUSED, LLC

Mr. and Mrs. Donald E. Fotheringill
Ms. Catherine R. Fox

Ms. Dorothy M. Frankhouser
Mrs. Louise H. Frasso

Ms. Helen E. Freyberger

Ms. Ruth B. Fritz

Ms. Claire M. Fruchter

Gage Personnel Services
Gallen Insurance

UGI Utility Senior Trust

Mr. and Mrs. Charles L. Gehris
Mr. and Mrs. Warren Geiger
Mr. and Mrs. Parker C. George

Carol and Bernie Gerber Charitable Fund of Berks

County Community Foundation
Joseph and Leslie Giardiello
Mrs. Elinor E. Giles

Ms. Lynn Gillespie

Mr. Terry A. Gilman

Mr. James A. Gilmartin

Girl Scouts of Eastern PA

Mr. Carl T. Glass

Mr. and Mrs. Stanley J. Goerner
Ms. Nancy J. Gongoll

Mr. and Mrs. Thomas C. Goulden
Mr. John T. Grady

Mary E. Grady

Mr. and Mrs. George F. Grauer
Mr. and Mrs. Tyler W. Gray
Great Valley Consultants

Greater Reading Chamber of Commerce &
Industry

Greater Reading Convention & Visitors Bureau
Mr. Donald K. Greely

Green Home Energy Solutions
Mrs. Thema G. Griffith

Griswold Special Care

Mr. and Mrs. Warren E. Gromling
Ms. Ann T. Gundry

Mr. Craig D. Hafer

Mrs. Fred D. Hafer

Mr. Guy A. Hague

Mr. and Mrs. Victor H. Hammel
Mr. Thomas P. Handwerk

Mr. and Mrs. Robert C. Harper
Ms. Doral W. Harris

Ms. Sophie Harris

Mr. Kenneth S. Harting

Mr. John F. Hartman

Mr. Robert A. Hartman
Healthways & Silver Sneakers Fitness
Hearing Aid Associates, LLC

Ms. Betty J. Heck

Mrs. Sandra L. Heck

Ms. Jacqueline A. Heimbach
Ms. Helen Heine

Ms. Barbara L. Helder

Herbein & Company

Dr. Roger S. Hertz

Mrs. Marilyn R. Herzog

Mr. and Mrs. Dale R. Hess

Ms. Jeanette Hettinger

Ms. Mary Jane Heydt

Highmark, Inc.

Mr. Eugene A. Hildreth

Ms. Gloria F. Hill

Hilltoppers of Gouglersville

Mary Lou Hoffert

Mr. and Mrs. William C. Hoffman
Mr. Bernard M. Hofmann
Hofmann Industries

Mr. and Mrs. T. Jerome Holleran
Holy Guardian Angels Senior Prime Time Club
Holy Name High School

Ms. Beverly J. Homan

Home Builders Association of Berks Co.
Ms. Marie B. Houp

Mr. and Mrs. Eugene E. Hracho
Ms. Alma T. Huber

Mr. and Mrs. Blaine W. Hughes
Mr. and Mrs. Lee W. Hummel
Ms. Tara lovanna

Mr. George M. Jones

Mr. and Mrs. John W. Kaisoglus
Ms. Deborah L. Karas

Mrs. Rosemary E. Kase

Mr. Clarence Kauffman

Mr. and Mrs. Shuji Kawata

Mr. and Mrs. Andrew C. Kazmierczak
Ms. Vivian J. Keppley

Mrs. Peggy J. Kiebach

Mr. Richard T. Kimball

Ms. Virginia Kissinger



Ms. Norma Kissling

Mr. and Mrs. Sidney D. Kline, Jr.
Mr. and Mrs. Elwood L. Klinger
Ms. Kathleen S. Koehn

Mr. Robert R. Koenig

Ms. Betty Kozlowski

Mr. and Mrs. Curt G. Kramer, Jr.
Ms. Audrey Krassowski

Ms. Anne F. Kretzman

Ms. Nancy S. Krewson

Mr. Eugene T. Kriebel

Ms. Carol B. Kropf

Kutztown University

Ms. Diane L. LaBelle

Mrs. Alma Lakin

Mr. and Mrs. Edwin Lakin

Ms. Terrie Lando

The Honorable and Mrs. Scott Lash
Mr. Walter P. Latshaw

Lauer's Park Parents Group
Laureldale Senior Club

Mr. and Mrs. Robert Lauser
Ms. Kim-Loan T. Le

League of Golden Agers

Mr. and Mrs. Morris G. Leibensperger
Mr. and Mrs. Joseph V. Leoni
Mr. Larry Lesher

Ms. Amela R. Levan

Mr. Frank Levandowski

Ms. Katharine Lewis

Lifetouch Church Directories
Ms. Elverta A. Lindenmuth

Mr. Nelson H. Long, CPA

Ms. Margo A. Longacre

Lorane Elementary School

Ms. Shirley P. Luckenbill

Ms. Shirley L. Ludwig

Ms. Helen E. Luedeke

Mrs. Genevieve J. Luksie

Mr. and Mrs. Henry R. Lutz
Ms. Anna Mae Lynch

Ms. Ruth G. Mabry

Mr. Samuel A. Macrina

Ms. Pauline A. Madeira

Mrs. Elinor L. Makowiecki

Dr. and Mrs. Gerald P. Malick
Mr. and Mrs. Thomas W. Martell
Mr. and Mrs. Carl W. Martin
Ms. Kathryn Martin

Mary’s Shelter/Home

Mr. and Mrs. Thomas F. Masano
Ms. Lisa S. Matz

Mr. Edward J. McCann, Jr.

Mr. Samuel A. McCullough

Ms. Bridget A. McDevitt

Ms. Karen A. McGavin

Ms. Betty Melot

Mrs. Judith K. Merkel

Mr. and Mrs. Roy A. Mervine
Metzinger Private Wealth Management
Misco Products Corporation
Mike & Margie Mizak

Mobility Express

Mr. and Mrs. Charles H. Moore
Mr. and Mrs. Terry L. Moore
Jim and Jerrie Morrell

Mr. and Mrs. Peter S. Morris
Barry and Roberta Morton

Mr. and Mrs. Morris M. Motta
Ms. Jacqueline L. Moyer

Mt. Penn Seniors Group Trust
Nativity Lutheran Church 50+
Mr. William Naugle

Neighborhood Housing Services of Reading, Inc.

Mr. Warren L. Nester, Jr.

Mr. John E. Nugent

Ms. Orla Nugent

Nurses Available

Mrs. Diane M. Q'Brien-Groff
Oley Valley Seniors

Olivet Boys & Girls Club

One United Church of Christ
Mrs. Yvone Frey Oppenheimer
Mr. and Mrs. Paul G. Oxholm
Ms. Michele J. Pacharis
Pagoda Electrical, Inc.

Ms. Hilda M. Palmer

Mr. and Mrs. John K. Palmer

Mr. Harold L. Parr and Ms. Betty Melot
Mr. and Mrs. Robert H. Paul

Mr. and Mrs. Henry A. Peters

Mrs. Janet J. Peters

The Reverend Michael J. Peters
Mr. and Mrs. William H. Peters
Daniel and Rita Phillips

Paul S. Phillips

Mr. Ralph J. Pingitore

Mr. Brian Pinto

Mr. and Mrs. John S. Posegay, Jr.
Mr. and Mrs. Christopher E. Pruitt
Queen City Family Restaurant

Ms. Lillian M. Quillman

Mr. Carl F. Ramich

Mr. and Mrs. Harry A. Ravel
Reading Area Community College
Reading Berks Conference of Churches
Reading Vascular Surgical Specialists
Reading-Berks Assocation of Realtors, Inc.
Ms. Thelma R. Ream

Mr. and Mrs. David Redcay

Mr. Thomas D. Reese

Mr. Louis J. Reisinger, Jr.

Ms. Gladys M. Rentschler

Mr. Ronald R. Rhein

Ms. Irene M. Rhine

Mr. and Mrs. Bruce C. Rhoads

Mrs. Margaret B. Rice

Ms. Mabel E. Ringler

Robert and Jackie Rippley
Representative Samuel E. Rohrer
Roland & Schlegal, P.C.

Mr. and Mrs. Paul W. Roth, Sr.

Mr. and Mrs. Ronald C. Roth

Lynn and Gail Row

RPA Associates, Inc.

Mr. and Mrs. Stanley A. Ruchlewicz
Ms. H. Virginia Rumsey

Sacred Heart Villa

Ms. Carrie T. Salgado

Mr. and Mrs. Joseph C. Salvatore
Mr. and Mrs. George Sandridge




Mr. Donald R. Sands

Mr. Ralph H. Schaeffer

Ms. Minnie M. Schlenker

Mr. and Mrs. Joachin Schmidt
Mr. and Mrs. Rolf D. Schmidt
Ms. Heather Schoener

Mrs. Judith L. Schwank

Ms. Cecelia E. Scibek

Mr. and Mrs. Russell A. Seaman
Mr. and Mrs. Thomas V. Sebastian
Mr. Charles J. Secoges

Security Guards, Inc.

Ms. Althea Seidel

Mr. and Mrs. Jack W. Shader
Ms. Eileen H. Shoener

Mr. and Mrs. Delane L. Shultz
Mr. Edward J. Shultz

Mr. Jeffrey T. Sicher

Ms. Joan E. Siegfried

Mr. and Mrs. Richard A. Sillhart
Mr. and Mrs. Steven C. Silverman CFP
Ms. Paticia Y. Siminski

Mr. and Mrs. Richard F. Small
Mr. John L. Snyder

Ms. Linda Snyder

Ms. Mary E. Snyder

Mr. Mario E. Sotolongo
Southgate Apartments Assoc.
Sovereign Center & Sovereign Performing Arts
Center

Spartan Properties, LLC

Mr. Albert J. Spegman

Mr. Vaughn D. Spencer

Mr. Joseph Spina

Spring Township Lion's Club

St. Catherine’s 50+ Club
Dorothy M. St. Clair

St. Mark’s People Over Fifty

The Honorable Albert A. Stallone
Ms. Stephanie A. Steely

Mr. and Mrs. Leroy S. Sterling
Stevens & Lee

Ms. Elaine L. Stewart

The Reverend Vernon Stoop, Jr.
Ms. Mae A. Stoudt

Survey Research Associates, Inc.
Ms. Frances J. Sweigart

Ms. Barbara D. Szablowski
Ms. Maureen Szish

Ms. Rita A. Tablone

Takeda

Ms. June J. Taubitz

Ms. Ailyn Terada

Ms. June M. Thornburg

Mr. and Mrs. David L. Thun

Dr. and Mrs. Hugh P. Toner

Ms. Gloria Tricarico

Ms. Patricia A. Trimble

Mrs. Marion |. Unangst

Unison Administrative Services, LLC
United Way of Greater Lehigh Valley

United Way of Lancaster County
Unity Church Of Reading

Mr. and Mrs. Leon Vanorman
Ms. Judy Vehse

Mr. and Mrs. Rudy P. Visser

Mr. and Mrs. David A. Weber
Mrs. Kathleen E. Weidenhammer
Mr. and Mrs. Lyle A. Weidner
Mr. and Mrs. John A. Weishampel
Mr. Richard E. Weitzel

Ms. Concetta Wembagher

Mr. and Mrs. Mark K. Wennell
Mr. Robert A. Wert

Dr. and Mrs. William J. West, Jr.
West Lawn Senior Citizens Club
Mr. George K. Westley

Ms. Katharine M. Whitman

Ms. Nancy S. Wilson

Mr. and Mrs. Paul W. Wirkus
Mr. and Mrs. Donald C. Wolf

Mr. Robert L. Wolfskill

Mr. Walter W. Woolwine

Mr. and Mrs. C. Thomas Work

Ms. Mary A. Wotring

Ms. Jane Wulkowicz

Christine and Stephen Wullert
Mr. and Mrs. Paul V. Yankowsky
Bob and Betsy Yerger

Dog and Nancy Yocom

Mr. and Mrs. Charles F. Yocum
Ms. Kathryn Yohn

Mr. Carl Zerbe

Dr. and Mrs. Nikitas J. Zervanos
Mr. and Mrs. Barry J. Ziegler
Mr. David R. Ziegler

Ms. Sharon M. Zook




In Honor of Mary A. Arnold
Mr. and Mrs. Jesse F. Arold

In Honor of Harry Boyajian
Lifetouch Church Directories

In Honor and Memory of the Cannuli Family
Mr. Herbert A. Cannuli

In Honor of Mr. and Mrs. Jospeh Eschleman
Mr. and Mrs. Eric Eschleman

In Honor of Bob Flicker
Mr. and Mrs. C. Thomas Work

In Honor of Marcia Goodman Hinnershitz
Mrs. Evelyn Goodman

In Honor of Evelyn Garman-Keim
Mr. and Mrs. Luke V. Etchberger

In Honor of Chris Kraras
Renee’ and Bruce Dietrich
Mr. and Mrs. Steven C. Silverman

In Honor of Chester Lance
Mrs. Lillian Courtney

In Honor of Rose Mihalcik
Ms. Virginia A. Krick

In Honor of Mrs. Joseph E. Schlegel
Mr. Joseph E. Schlegel

In Honor of Attorney General David Shallcross
Holy Guardian Angels Senior Prime Time Club

In Honor of Grace Stephan
Mr. and Mrs. Robert P. Yerger

In Honor of Alex Zervanos
Dr. and Mrs. Nikitas J. Zervanos

In Memory of Their Parents
Mr. and Mrs. Donald D. Dickerson
Mr. and Mrs. Leroy Klock

In Memory of Eli Adams
Ms. Mildred E. Adams

In Memory of Judith Alden
Mr. Charles D. Alden

In Memory of Georgia Angelos
Ms. Pauline P. Heckman

In Memory of Peter Archey
Mr. and Mrs. John A. Weishampel

In Memory of Kathryn Auman
Mr. and Mrs. Ronald M. Auman
Ms. Shirley R. Eckert

Mr. and Mrs. William F. Grant
Ms. Vivian J. Keppley

Mr. Albert Knapp

Mr. Jeffrey A. Knapp

Ms. Bernice L. Moore

Mr. and Mrs. G. Edward Morelock
Mr. Harry Scull

Mr. and Mrs. Jack W. Shader
Ms. Betty D. Shaw

Mr. Robert A. Steckbeck

Mrs. Mildred E. Timpson

Ms. Rose A. Tranquillo

Robert and Mary Wilson

In Memory of Jennifer Bacz
Ms. Mildred K. Becker

In Memory of Doris Bodisch
Associated Wholesalers, Inc.
Ms. Marianne Cetnar

Ms. Margaret W. Kelly

Mr. and Mrs. Andrew E. Matika
Mr. and Mrs. Gary J. Matika
Robert and Jackie Rippley

In Memory of Sara A. (Meitzler) Capiotis
Mr. Thomas C. Meitzler

In Memory of Mr. & Mrs. Joseph Danilowicz
Mr. Richard J. Danilowicz

In Memory of William Donald Dresh
Ms. Shirley E. Dresh

Ms. Betty J. Elliott

Ms. Ruth B. Fritz

In Memory of Jennie & Tony Fioravante
Mr. David T. Fioravante

In Memory of Rev. Theodore E. Getz
Mrs. Gloria C. Getz

In Memory of Pauline M. Gilmartin
Mr. James A. Gilmartin

In Memory of Donald Glass
Ms. Iva E. McCullough

In Memory of Joseph M. Harenza, Sr.
Mr. Charles F. Harenza

In Memory of Marianne Hertz

Mr. Thomas W. and Dr. Nancy G. Allmon
Jeff and Jean Anderson

Mr. and Mrs. David M. Auchter

Mr. and Mrs. Verne C. Bausher

Mr. and Mrs. Jeffrey R. Biehl

Mrs. Virginia L. Eisenhuth

Exeter Township Education Association
Mr. and Mrs. Jan Jeffrey Fisher

Mrs. Louise H. Frasso

Mrs. Loretta Gaetani

Ms. Phyllis W. Gilbert

Ms. Phyllis L. Goodling

Mr. and Mrs. Thomas C. Goulden

Mr. and Mrs. Robert C. Harper

Herbein & Company

Mr. and Mrs. T. Jerome Holleran

John and Hedi Keiser



Dagmar S. Kirjanov

Mr. and Mrs. Robert J. Lesko
Lorane Elementary School
Donald and Gloria Miller
Ms. Karen L. Montag

Jim and Jerrie Morrell

Barry and Roberta Morton
Ms. Beverly H. Nelson

Ms. Louise Z. Norton

One United Church of Christ
Ms. Mary L. Rathman

Mr. and Mrs. Larry C. Rinker
Lynn and Gail Row

Mr. and Mrs. Thomas F. Schmoyer
Ms. Barbara D. Szablowski
Ms. Betty L. Wagner

Mr. and Mrs. Jay D. Wolfe

In Memory of Betty Hoch
Mr. Hiram D. Hoch

In Memory of Marie J. Hofmann
& Hofmann Family
Mr. Bernard M. Hofmann

In Memory of Harrison S. Hoffert
Mr. & Mrs. W.R. Hoffert

In Memory of Richard Houp
Ms. Marie B. Houp

In Memory of Clara Jendila
Mrs. Diane M. O'Brien-Groff

In Memory of Nicholas R. Klinger
Mr. and Mrs. Elwood L. Klinger

In Memory of Helen Koller
Mr. George M. Koller

In Memory of Larry J. Kramer
Ms. Gloria J. Kramer

In Memory of A.LL.
Ms. Katharine Lewis

In Memory of Mary R. Lykens
Mr. Harold L. Lykens, Sr.

In Memory of Yvonne I. Mucerino
Mr. Joseph J. Mucerino

In Memory of Walter Nawrocki
Mrs. Naomi 0. Nawrocki

In Memory of Irma Newpher
Anonymous

In Memory of Anna Rogers
Mr. Richard McCarthy

In Memory of Ronald Roland
Mr. and Mrs. Charles F. Yocum

In Memory of Kermit Schlegel
Mr. and Mrs. Curt G. Kramer, Jr.

In Memory of Kermit and Minne Schlegel

Mrs. Diane L. Epting

In Memory of Minnie V. Schlegel
Mr. and Mrs. Larry L. Davis

Great Valley Consultants

Mr. and Mrs. Curt G. Kramer, Jr.
Mr. and Mrs. Bruce D. Moyer

Mrs. Pearl C. Noll

Mr. and Mrs. Henry A. Peters

Mr. and Mrs. Harold W. Schuler
Mrs. Kathleen E. Weidenhammer
Mr. and Mrs. George D. Whitefield
Mr. and Mrs. William M. Young

In Memory of Lucy Strause
Mrs. Barbara A. Johns

In Memory of Joe Taylor
Anonymous

In Memory of Mrs. Helen Weissman
Mr. and Mrs. Herman F. Beidler

In Memory of Claude Wessner
Ms. Grace E. Wessner

In Memory of Elinor E. Westley
Mr. George K. Westley

In Memory of Ronald Westley
Mrs. Ann M. Westley

In Memory of John White
Ms. Annetta S. White
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