
The Process

•	 Call into our office to place an order on a Monday 
or Tuesday (8:30 a.m. – 2 p.m.) to receive delivery 
some time Wednesday through Sunday.

•	 Your volunteer shopper will call you to schedule a 
delivery time.

•	 The volunteer will purchase the groceries at a local 
Redner’s Warehouse Markets using a Berks Encore 
charge card.

•	 When your groceries are delivered, you will need to 
pay for the groceries with a check made out to Berks 
Encore, along with a $5 handling fee.

•	 You can place an order weekly, or less frequently.
•	 Each order will be limited to 25 items.

How to Register

To register, please complete the application form located on our website and mail it to Berks Encore, or contact Amy 
directly at 610-374-3195 x216 to apply. Once we are able to assign a volunteer in your area, they will either call or visit 
you to understand your shopping needs and discuss when they are available to shop and deliver your groceries.

How to Volunteer

If you know of someone interested in being a volunteer to do the grocery shopping and delivering the items to some-
one in the Reading area, please call Amy at 610-374-3195 x216. They can do the shopping during the day or weekends. 
We need your help to offer this much needed program to our seniors. You can also complete the Volunteer Application 
located on the website and fax it to Amy’s attention at 610-374-3483.

*Note to SNAP (Food Stamp) Recipients:

We are now able to accept payment by the SNAP 
(Food Stamp) program. Please contact Amy 
directly at 610-374-3195 x216 for instructions 
and paperwork to sign up for the program.

What It Is

Berks Encore and Redner’s Warehouse Markets are proud 
to offer the service of grocery home delivery. If you are 
over the age of 50 and have  difficulty getting to a grocery 
store or doing your own shopping, Berks Encore will 
try to find a volunteer who will do your shopping and 
deliver the groceries to your home on a regular basis. 
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